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Introduction

Thank you for choosing Holon! We are excited to welcome you to the Holon Community.
We've put together the Insights User Guide to help you get started in the Holon app.

While this User Guide may be used as a general reference for features and
functionalities available in the application, the Holon app is designed to offer admins
and users a level of personalization. Admins may create custom workflows to meet
the different needs of their organization and personalize them based on user roles
and/or business rules. With that said, visuals and labels may differ, depending on
which features are enabled and how configurations are set up for your organization.

We've included helpful icons throughout this User Guide to call out special features
and configurations.

This icon indicates a feature, category, or label that may differ depending on
{é} how your administrator has configured the system.

This icon calls out helpful hints and may note timing on upcoming feature
@ releases.

If you see features in the User Guide that are not available in your app and would like
to request them, please contact your administrator. For all other support (outages,
feature issues, etc.), please contact Holon directly.
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Install the Holon App

1. Download the latest Holon app from Holonsolutions.com/downloads/release.

2. Follow the instructions on the download wizard to install the application on
your computer.

3. Once the installation process is complete, the Holon icon will appear on your
desktop.

@

4. Launch the Holon app by clicking on the Holon icon located on your desktop or
Start Menu.

Login

1. When you first open the application, the Sign In screen appears.

Username

[j Remember me

Forgot password?

2. Enter the username and temporary password provided by your administrator
to log in to the Holon app for the first time.

@ Note: You must change your password once you've logged in.
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3. Select the Remember me checkbox if you would like the system to remember
your username the next time you open the app.

4. Click the Sign In button to continue.

If you do not remember your password, you can click on the Forgot password?
link. This will bring up the Reset Password screen.

Enter your email address, then click on the Reset via Email link. A password
reset link will be sent to your email.

Reset your password, then click on the Back to sign in link to return to the sign in
page.

If you still have issues logging in, please contact your administrator.

Email has been sent to youremail@email.com with

instructions on resetting your password.
— s

Back to sign in

Reset via Email
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Overview
The Holon App

The navigation is the slim window, outlined in red, where the application displays on

the screen.

There are two parts of the app:

1. The Navigation Tab
2. The Content Window

@ Healthcare should feel human.

o)
~—

¥

O &

Jo

()

Welcome, Rachel!

Site Insights & Workflows
Population Insights

Referral Management
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The Navigation Tab

Welcome, Rachel!

Site Insights & Workflows

,‘%" Population Insights

27 Referral Management (3]
Get Started

Qs Patient Care

D Messages (3]

2, Settings

The content window may be collapsed when not in use. Click on the Minimize icon »
in the navigation tab to minimize the window.

Moving & Resizing the Navigation Tab
The navigation tab can be resized and moved around on your desktop.

In the minimized view, you will only be able to see the Move, Expand, Mute, Home,
Patient Care, Messaging, Profile, and Menu icons.
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Click and drag the Move icon = to reposition the tab to the preferred location on
your desktop.

You can also mute notifications by selecting the Mute icon D in the navigation tab.
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In the expanded view, you will be able to see notifications that need your attention.

Note: If you hover your mouse over an icon, you will see a tool tip showing you
@ the name of that button.

Coding Gaps

Quit Application

To quit the application, click on the Menu icon at the bottom of the navigation
tab, then select Quit.

About Holon

Log Out

Quit Holon
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The Content Window

The content window is the area of the screen where the homepage and application
information are displayed when the window is not minimized. The following are
examples of content that can be displayed in the content window:

Home Screen No patient in Patient Care Screen  Care Gaps with
context Patient-in-Context

Welcome, Rachel

/N No patient in context
Please open patient data 1
order to review charts and
perform actions.

B

Barbara Stevens
Female + 72yrs + 03/24/194
Health Network Patient

Barbara Stevens
Female + 72yrs + 03/24/19
Health Network Patient

Site Insights & Workflows Patient Insights
Patient Insights Care Gaps Q

2 Population Insights @ Patient Summary

() Patient Summary Annual Wellness Visit

DUE ON SEP 30, 2022

Category

O7 Referral Management
at 9 (® Care Gaps

Care Gaps

Get Started <> Coding Gaps Prevention & Screening

<> Coding Gaps

Source

EHR

Patient Care
@ Patient Workflows
Patient Workflows
D Messages
Prior Auths
Prior Auths Screening for Fall Risk

o

A7 Referrals 0 Referral
eferrals

~

Category

a Scheduling Prevention & Screening

B Scheduling

Source

Population Health Tool [

Note: The option to pull patient images from your EHR into the header will be
@ available in late 2022.
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Notifications

While working in your EHR, you may receive desktop notifications with patient care
information.

You can click on the category page or number to open up details in the content

window. You can also click the “Close” button to dismiss it.

New Patient Care Cards
Alerts 7 Close
Open Referrals 2

@ Note: This is an example of categories available. Your administrator may
configure different categories for your organization.

Muting Notifications

When the application is expanded, you can select from the available options to mute
your notifications.

Click on the Mute o icon in the Navigation Tab, then select one of the Mute durations.

muted for 28:03

__ 2lcome, Rachel!

15 minutes

30 minutes )

45 minutes

sights & Workflows Site Insights & Workflows

60 minutes

2, Population Insights 2, Population Insights

27 Referral Management 5] 27 Referral Management )
Get Started Get Started

Qs Patient Care Qs  Patient Care

D Messages 3] D Messages ()

Settings

Jo

2, Settings

This icon & indicates that notifications have been muted.

Note: If you hover your mouse over the Muted icon, it will show you the
@ remaining time notifications will be muted.
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While desktop notifications are muted, you may see a red dot appear next to the
icons in the navigation tab. This lets you know that there are care opportunities that
need your attention.

(if\

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Patient Insights

E] Patient Summary
Care Gaps 0>

<> Coding Gaps

Patient Workflows

Prior Auths
27 Referrals

B Scheduling

When a patient is in context, the number in the circle (Ex: @) indicates how many of
each of those care opportunities are available for that specific patient.
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Features

Home Screen

The Home Screen is where you will land once you sign in. The following is an example
of the Home Page.

Note: The options here will depend on what your sponsor has configured and
{é} enabled for your organization.

@ Note: Referrals and Messaging will be available late 2022.

Welcome, Rachel!

Site Insights & Workflows

2, Population Insights

27 Referral Management ]
Get Started
[ Qs  Patient Care ]
D Messages ]

2 Settings

From the Home Screen, you will be able to access Patient Care information.
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The Content Header

When a patient is in context, the content header will show patient information.

@)

/N No patient in context
Please open patient data first in
order to review charts and

perform actions.

Patient Insights
D Patient Summary
(® Care Gaps

<> Coding Gaps

Patient Workflows

Prior Auths

27 Referrals

a Scheduling

Content

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Patient Summary

Care Gaps

Coding Gaps

Patient Workflows

Prior Auths

Referrals

Scheduling

Patient Insights

When you click on Patient Care from the Home Screen, you'll be able to see and
select from the available categories, such as Care Gaps, Coding Gaps, Prior
Authorizations, Referrals, Scheduling, etc.

Note: The options here will depend on what your sponsor has enabled for

{é} your organization.
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@

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Patient Insights
() Patient Summary
(® Care Gaps

<> Coding Gaps

Patient Workflows

Prior Auths

o
A7 Referrals

B Scheduling

You can then view the care opportunities for the selected patient.

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Care Gaps @

Annual Wellness Visit ~
DUE ON SEP 30, 2022
Category G

Prevention & Screening

Screening for Fall Risk ~
DUE ON DEC 31, 2022
Category Q}

Prevention & Screening
Source

Population Health Tool ('

Solutions. All rights re
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Content Cards

At the card level, you can interact with the specific content cards. You also have the
ability to sort the cards.

Card Level Icons

Card tltle Annual Wellness Visit A
Label / status indicator
) G Snooze
Prevention & Screening
o More
Link Out EHR
Source

Note: This is an example of a content card. Your administrator may configure
{é} content cards differently for your organization.
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Sort

You can also sort the cards to help you more easily find the information/gap card
you're looking for.

Click on the Sort icon ™, then select from one of the sort options.

Note: This is customizable feature. Your administrator may configure content
{é} sorting differently for your organization.

Most commonly, cards may be sorted alphabetically, last updated, or by due date.

A

(ﬁ.\

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Care Gaps @

Care Gaps @

. SORT BY
Annual Wellness Visit ~

DUE ON SEP 30, 2022

Alphabetical (A to Z) v

Alphabetical (Z to A)

Category @
Prevention & Screening . Last Updated (Newest to Oldest)
Source
EHR (F Last Updated (Oldest to Newest)
Closest Due Date &
Furthest Due Date
Screening for Fall Risk ~
Screening for Fall Risk ~
Prevention & Screening .
Source Category @
Population Health Tool (4 Prevention & Screening

Source
Population Health Tool (4
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Interactions

{é} Note: If your sponsor has made it available, you may also be able to interact
with it to update the data source.

You may interact with the content by clicking on the Action Buttons.

(‘é) (g‘n

Barbara Stevens

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Female + 72yrs + 03/24/1949
Health Network Patient

Coding Gaps @ Coding Gaps @ T

18 - Diabetes with Chronic ~
Complications

PERSISTENT

85 - Congestive Heart Failure N

PERSISTENT

Icp &
1cD 22
150.22 G
H E11.59
Last Documented H
Last Documented
2/24/2020
12/4/21
Source

Sourc
BCBS Claim View Record (4

Source
I i 2
- oD . Medicare Claim View Record (]

T
[ ( & confirmed >< ® Excluded ) PERSISTENT

IcD &

150.22

Dx
& confirmed D) ® Excluded
J

Last Documented

18 - Diabetes with Chronic ~ 2/24/2020

Complications — L:;e-a::mnic Obstructive Pulmonary ~
BCBS Claim View Record (] SuseecTes
Ico G L

Last Documented

12/4/21

3/16/2022 by Dr. Martha Fields
@ 85 - Congestive Heart Failure marked

Source as Dx - confirmed.
Medicare Claim View Record (4

Once you take an action, you will receive a confirmation for the action taken.

8 © 2022 Holon Solutions. All rights



Settings
Once you're signed in, you will see the Welcome Screen.

You can manage your user account and settings by clicking on the Settings option.

Welcome, Rachel!

Site Insights & Workflows

2, Population Insights

27 Referral Management (]
Get Started

Qj Patient Care

D Messages ()

Settings ]

—
Jo
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Account Settings & Security

From Settings, you'll be able to update your user profile, change your password, turn
on/off the Keep Me Sign In option and Inactivity Timer. You'll also be able to access
Help and contact information for your sponsor organization.

£

Rachel Hutton
Azure Medical Group

Edit Account Details
Edit Password >
Keep Me Signed In

Inactivity Timer @

SPONSOR ORGANIZATION
(® Holon Health
Q. (555) 555-5555

(© 123 Veterans Avenue
San Mateo, CA 94123

HELP
[ support@holonsolutions.com
Q. (678) 324-2050

4 holonsolutions.com/contact

Edit User Profile and Account Details

If this is your first time using the application or have incomplete profile details, it is
recommended that you update your profile.

Click on the Edit Account Details option.
Enter your account details.

Note: The required fields are First Name, Last Name, and Email. All other fields
@ and information are optional.
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Click Save to save your edits.

)

Rachel Hutton
Azure Medical Group

< Edit Account Details

First Name*

Rachel

Middle Name

Last Name*

Hutton

Title

Email*

rlutton@azuremed.com

Phone Number Phone Ext.

(555) 555-5555 Ext

NPI (National Provider Identifier)

Gancel m

You can revisit and access your user profile and other settings at any time by clicking
on the Settings, then Edit Account Details option from the Welcome Screen.

Changing Your Password
To change your password, click on the Edit Password option in the Settings screen.

This will bring you to the Edit Password page, where you'll be able to input a new
password. Click Submit to confirm the changes.

Note: Please contact your administrator for help changing your password if
you're using your organization's Active Directory for login.
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Edit Password

0ld Password

New Password

Confirm New Password

N
N
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Introduction to Workflows

Our workflow senses when a patient's chart is opened and where the user is within the
medical record, allowing the application to surface relevant, actionable information.

Welcome Screen

On the Welcome Screen, you will be able to choose from a menu of options for what
you want to do.

Note: The options here will depend on what your sponsor has enabled for
{§} your practice.

@ Note: Referrals and Messaging will be available late 2022.

Welcome, Rachel!

Site Insights & Workflows

2 Population Insights

7 Referral Management (3]

Jo

Get Started

Patient Care

O &

Messages (3]

Settings

Jo

© 2022 Holon Solutions. All rights reserved
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Patient Insights

Note: Care Gaps, Coding Gaps, and Patient Summary are examples of
categories available. The Patient Insights categories may differ depending on
what your sponsor has enabled or customized for your practice.

Care Gaps
Introduction

Actionable information ranging from quality measures through utilization, care
management insights, and other care needs specific to the patient are organized to
help the user focus on the highest priority opportunities.

While patient is in context, you can view Care Gaps pertaining to that specific patient.

a2

Barbara Stevens
Female + 72yrs = 03/24/1949
Health Network Patient

Care Gaps @

Annual Wellness Visit ~

DUE ON SEP 30, 2022

Category &

Prevention & Screening

Source

EHR (7

Screening for Fall Risk A

DUE ON DEC 31, 2022

Category G
Prevention & Screening

Source

Population Health Tool (4
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Snoozing Care Gaps

You may want to snooze a care gap if it is not appropriate to address at this time or if
the gap has been closed but the data source has not yet updated.

Note: You will see the snooze icon if this feature is enabled for your
{g} organization.

To snooze a care gap with the default duration, click on the Snooze icon in the gap
card.

@) @)

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Barbara Stevens
Female + 72 yrs + 03/24/1949
Health Network Patient

Care Gaps @

Care Gaps @

Annual Wellness Visit ~ Screening for Fall Risk ~
Prevention & Screening {") Prevention & Screening

Sourc : Source

EHR (] Population Health Tool (]

Screening for Fall Risk ~ QI e
SNOOZING UNTIL 10/30/2022

Category Icd

Prevention & Screening

Source
Population Health Tool (4

E} Annual Wellness Visit is snoozing
until 10/30/2022.

© 2022 Holon Solutions. All rights re
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Alternatively, you may choose from other Snooze options in the More menu. The
snooze durations provided here are determined by your admin.

(ﬁ‘m

Barbara Stevens
Female « 72yrs - 03/24/1949
Health Network Patient

Care Gaps @

Screening for Fall Risk ~

DUE ON DEC 31, 2022

Category Jc

Prevention & Screening

Population Heal
9 & snooze Options

30 days (default)

60 days
Annual Wellness
Services Complete;
Snooze until Due Date

SNOOZING UN1

© 2022 Holon Solutions. All rights re
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Coding Gaps

Introduction

Opportunities to address medical conditions that support complete burden of iliness
documentation and risk adjustment coding are displayed with relevant details for the
provider to consider at the point of care.

Confirming and Excluding Coding Gaps

by clicking Confirmed or Excluded for a specific coding gap.

Note: If sponsor has made it available, you can interact with the Coding Gaps

Depending on the Sponsor's integration with Holon, interactions may be ingested by

the data source to update coding opportunities.

Once you have made a selection, you will get confirmation of the action you've taken.

A

Barbara Stevens
Female + 72yrs + 03/24/1949
Health Network Patient

Coding Gaps @

85 - Congestive Heart Failure A~

PERSISTENT

IcD @
150.22 .
Last Documented

2/24/2020

Source

Source
BCBS Claim View Record ([

Dx
( & confirmed )K ® Excluded )

18 - Diabetes with Chronic ~
Complications

PERSISTENT

IcD &
E11.59 .
Last Documented

12/4/21

Source
Medicare Claim View Record (4

85 - Congestive Heart Failure ~
IcD G
150.22 .
Last Documented

2/24/2020

Source

Dx

& Confirmed ® Excluded

3/16/2022 by Dr. Martha Fields

A

Barbara Stevens
Female * 72yrs + 03/24/1949
Health Network Patient

Coding Gaps @

18 - Diabetes with Chronic ~
Complications

PERSISTENT

Ico &
E11.59
Last Documented

12/4/21

Source
Medicare Claim View Record (]

Dx
( @ Confirmed ) ® Excluded )

111 - Chronic Obstructive Pulmonary ~
Disease

SUSPECTED
v Notes ®

(& 85- Congestive Heart Failure marked
as Dx - confirmed.
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Patient Summary
Introduction

Detailed information summarizing the patient's needs, risks, utilization, cost, and other
factors provide an efficient snapshot of the patient in one easy-to-access location.

Note: The category names you see may differ depending on what your
{,é} sponsor has enabled or customized for your organization.

Barbara Stevens
Female + 72 yrs + 03/24/1949
Health Network Patient

Patient Insights

[ () Patient Summary ]

(® Care Gaps

<> Coding Gaps

Patient Workflows

Prior Auths

27 Referrals

B Scheduling

© 2022 Holon Solutions. All rights reservec
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Depending on your organization, you may see different content in the Patient
Summary view. Here are some examples of Patient Summary content you may see.

Barbara Stevens
Female + 72yrs + 03/24/1949

Susan Adamsom
Female * 72yrs + 03/24/1949

Patient Summary Patient Summary

Annual Visit (Last 12 months) 10/11/2022 1

ANNUAL VISIT REQUIRED

12M Urgent &

12M Visif
2M Annual Visit Emergent Visits

2 4
12M Admissions & 12M Recent Diagnosis
Recent Diagnosis Summary (Last 12 ~ Observations Summary
months)
0 - ow ]
12M Pharmacy Risk for ER Visit ()

Item 1
Diagnosis Code M22.2X2 MEDIUM MEDIUM
Diagnosis Description Patellofemoral Risk for Inpatient Patient Risk Score )

disorders left knee Admission @
Date of Diagnosis 1/13/2022
ltem 2 SINGLE MINOR CHRONIC RISK GROUP
Diagnosis Code M22.2X2 Clinical Risk Group @
Diagnosis Description Patellofemoral

disorders left knee
Date of Diagnosis 1/13/2022 Details

§ .

item 3
Diagnosis Code M22.2X2 12M Urgent & -
Diagnosis Description Patellofemoral Emergent Visits

disorders left knee
Date of Diagnosis 1/13/2022

VISIT DETAILS O
Item 4
o is Cod M22.2X2 * Date of Service | Visit Type | Diagnosis
lagnosis Code B Code | Diagnosis Description | Service

Diagnosis Description Patellofemoral Facilitv

)
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Population Insights
Introduction

Note: If the Population Insights module is enabled for you, you'll be able to
{é} access it from the Home Screen.

Population Insights

Welcome, Rachel!

All providers

Site Insights & Workflows
Q Yolanda Yellow Cancel

2\ Population Insights

Yellow, Yolanda
Female + 19yrs + 02/02/200

27 Referral Management ()

Care Gaps
Coding Gaps

W =N

Get Started Guidance

Patient Care

&
D Messages (3]

2, Profile & Settings

The top of the Population Insights screen shows a summary for all providers,
including:

e Number of patients with alerts
e Number of patients without alerts, and
e Total number of patients

The Search feature helps you find patients in the system and displays alerts specific
to that patient. (More on that later)

In the Insights per Provider section, you can drill down by clicking on a specific
provider.
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By clicking on the Patients with Alerts link, you can further drill down to see details /
alerts for patients that are specific to that provider.

Population Insights

All providers

Q search

Insights per Provider

Frank Stuart, M.D.

Patients with Alerts 2
Patients without Alerts 6
All Patients 9

Melinda Rivers, M.D.

Patients with Alerts 2
Patients without Alerts 4
All Patients 5

Melinda Rivers, M.D. N Y

Patients With Alerts € All Patients 2

ww  William Wild
Male + 70yrs + 05/01/1951
Care Gaps 2
Coding Gaps 1
Patient Summary 10
yy Yolanda Yellow
Female + 19yrs + 02/02/2002
Care Gaps 2
Coding Gaps 1
Guidance 3
Patient Summary 10

3] © 2022 Holon Solutions. All rights



Using the drop-down menu, you can also display alerts for other providers or for all
providers.

Melinda Rivers, M.D.

All Providers

Frank Stuart, M.D.
Patie |

Melinda Rivers, M.D. v

w Vicky Victor
Female « yrs + 06/02/1983

Patient Summary 10

< Melinda Rivers, M.D. v

Melinda Rivers, M.D. N Y

< Melinda Rivers, M.D. v

Melinda Rivers, M.D. N Y

SORT BY FILTER BY

I

Alphabetical (A to Z) Patients with

Alphabetical (Z to A) Care Gaps Coding Gaps Guidance
Last Updated (Newest to Oldest)
Last Updated (Oldest to Newest)
Last Seen by Provider (Newest to Oldest) Care Gaps 2
@ Coding Gaps 1
Last Seen by Provider (Oldest to Newest) Patient Summary 10
xx  Xavier Xander
XX Xavier Xander Male + 59yrs + 06/02/1962
Male + 59yrs + 06/02/1962
Patient Summary 10
Patient Summary 10
yy Yolanda Yellow
yy Yolanda Yellow Female + 19yrs + 02/02/2002
Female + 19yrs + 02/02/2002
Care Gaps 2
Care Gaps 2 .
Coding Gaps 1
Coding Gaps 1 .
Guidance 3
Guidance 3 .
Patient Summary 10
Patient Summary 10
2z Zack Zebra
77  Zack Zebra Male + 37yrs + 08/24/1984
Male + 37yrs + 08/24/1984

Search

The Search feature helps you find patients in the system and displays alerts specific
to that patient.

Use the Smart Search feature by typing in the first few letters of the patient’'s name or
date of birth. The search will start showing you results that match your criteria.
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Select the patient from the list.

Population Insights

All providers

atients

Cancel

Yolanda Rivers
Yolanda Yellow

Yolanda Zoo

@

Search Population Insights

Search by Provider, Patient Name, and/or
Patient DOB.

The system will show you the number of alerts/notifications available for that patient.

Click on the alerts/notifications to further drill down into the specific gap for that
patient. This will open up details for the gap in context of the patient.

Population Insights

All providers

Q VYolanda Yellow Cancel

Yellow, Yolanda
Female + 19yrs « 02/02/2002

Care Gaps 2
Coding Gaps 1
Guidance 3
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Help & Support

Contact your organization’s administrator for basic user support (password reset,
account creation, etc.)

7

Rachel Hutton

Azure Medical Group

Edit Account Details

Edit Work Hours >
Edit Password >
Keep Me Signed In O

Inactivity Timer @

SPONSOR ORGANIZATION
® Holon Health
R, (555) 555-5555
@ 123 Veterans Avenue
San Mateo, CA 94123
HELP
9 support@holonsolutions.com
Q. (678) 3242050

4 holonsolutions.com/contact

For all other support (ex: outages, feature issues, etc.), please contact
support@holonsolutions.com.
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