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Overview

In this guide, you will learn how to download and install the Holon app, install the browser
extension, and validate patient data.

Instructions

01 Download the Holon app

Download the Holon app file from the link below and enter the provided password.

Y, Download link  https://www.holonsolutions.com/downloads/release/

& Password GA2020!

WHOWESERVE > SOLUTIONS » KNOWLEDGEHUB » ABOUT > SUPPORT SCHEDULE DEMO
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This content is password protected. To view it please enter
your password below:

Password:

ENTER

Select the version best suited for your device. We recommend selecting the Windows 64-bit EXE
version.

WHO WE SERVE > SOLUTIONS » KNOWLEDGE HUB » ABOUT >  SUPPORT SCHEDULE DEMO
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Holon Community
Holon App Version 7
Windows 64 bit MSI
Holon Sensor

Chrome extension
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02 Install the Holon app

Once download is complete, open the Holon app file and follow the installation steps on your
device.

A Click Next. B Select Everybody (all users). Click Next.

"M holon Setup 7.0.0.234 * "8 holon Setup 7.0.0.234 —

Installation Type
Welcome to the holon Setup

Wizard 64-bit

Choose the installation type.

Insights

Install holon for:

The Setup Wizard will install halon on your computer. Click O only for me (cathr)
"Mext” to continue or "Cancel” to exit the Setup Wizard. © Everybody (&l users)

Advanced Installer

< Back Cancel < Back Cancel

C Click laccept on the end-user-license D You do not need an installation key to

agreement, then Install. install. Click Install.
" holon Setup 7.0.0.234 * M holon Setup 7.0.0.234

End-User License Agreement
Please read the follawing license agreement carefully Insights Installation Key
I Enter the installation key if one was provided to you by
Holon
END-USER LICENSE AGREEMENT
Last updated: March 17, 2023

SNAPS SOLUTIONS LLC. D/B/A HOLON SOLUTIONS

("HOLON™) IS WILLING TO LICENSE THE HOLON

COAMATTNTTVE CNAETWARE TN VNTT TF VATT ACCEDT TR

© 1 accept the terms in the License Agreement

(_)1 do not accept the terms in the License Agreement
Advanced Installer

< Back ) Install Caneel < Back ¥y Install Cancel
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02 Install the Holon app (continued)

E You may see a Microsoft Visual C++ popup. F You may see a Windows Firewall popup. If
If so, please agree to the terms & so, please select the Private networks
conditions and click Install. option and click Allow access.

b ]

@
1 Microsoft Visual C++ 20152022 Redltrbutable (664) - 14...  — x| r Windows Defender Firewall has blocked some features of this
. . app
Microsoft Visual C++ 2015-2022
. . Windows Defender Firewall has blocked some features of Holon on all public and private
Redistributable (x64) - 14.30.30704 netwarks, Ny
Mame: olon
MICROSOFT SOFTWARE LICENSE TERMS | Publisher:  Holon
Path: C:‘program filestholonholontholon.exe
MICROSOFT VISUAL C++ 2015 - 2022 RUNTIME
These license terms are an agreement between Microsoft Corporation {or ( {8 Private networks, such as my home or work network)
based on where you live, one of its affiliates) and you. They apply to the
cnfhuzra namad ahava Tha tarme alen annhe tn ame Micrnenft caniras nr 8 Public netiworks, such as those in airports and coffes shops (not recommended

()1 agree to the license terms and conditions because these networks often have little or no security)

Install Close What are the risks of allowing an app through a firewall?
+ )4

< Back Instal #y Allow access Cancel

Once the installation is complete, click the Holon icon located on your desktop and open the app.

03 Install the Browser Extension

If you're using the browser extension sensor, you'll need to download and install it on your
browser.

Y, Downloadlink  Browser Extension Download

A Click Add to Chrome.

Home > Extensions > Holon CollaborNet Browser Extension

Holon CollaborNet Browser Extension

Yk kK 2 @ | Productivity | 417 users

Overview Privacy practices Reviews Support Related
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https://chrome.google.com/webstore/detail/holon-collabornet-browser/codibiafijoilhopkjdlbaggeebifgab

03 Install the Browser Extension (continued)

B Click Add extension C Pin the extension to your browser so it's
visible at all times.
Net Browser Extension -
. X
‘oductivity | 417 users Extensions
Add "Holon CollaborNet Browser Extension"? No access needed
" These extensions don't need to see and change
can:
) information on this site.
w Read and change your data on a number of websites R«
Show Details Holon CollaborNet Browser... 11
Communicate with cooperating native applications
722 Muzli - Design inspiration h... ilpi” :
Cancel Add extension ' -
M  SentinelOne ) ¢
Other bo
e D & Manaae Fxtensions

D Pull up your EMR and allow clipboard access permissions for the extension.

E Clipboard permissions for the extension should popup automatically, but if it doesn't, click on
the lock icon in the URL, select Site Settings, scroll to Clipboard, and select Allow.

Settings

Block (default)
% Youand Google

Autofill and passwords Block (default)

Privacy and security
Allow (defautt)

holonsolutions.atlassian.net e o

Search engine Ask (default)

Default browser y Ask (default)

Connection is secure

On startup Ask (default)

© Languages E Serial ports Ask (default)

Cookies and site data ¢ Downloacs e e

i~ Accessibility
Ask (default)

9, system

 Ask (default)
Reset settings Allow,

Site settings B ramentnen

Go to site settings About Chrome

Block (default)

Third-party sign-in Allow (defautt)
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04 Validate Patient Data

Once the Holon app and the Browser Extension are installed, you can verify your patient data to
ensure the Holon app is receiving and displaying your patient data correctly.

Sign into the Holon app for the first time.

A Sign in by clicking New User. B Enter your User ID (email address) and
temporary password provided in your
welcome email.

Healthcare should feel human. Healthecare should feel human.

Profiles Signin as New User

User ID
. + W

Guest Mode Mew User

Password

Keep me signed in

Forgot password?

Back to Profiles
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04 Validate Patient Data (continued)

C Check Keep me signed in if you'd like to D Enter your new password. Click Update
stay signed into this profile. Click Sign in. password. You will automatically be
signed in.

Healtheare should feel human. Healthecare should feel human.

Signin as New User Reset Your Password

User ID () Password requirements:
* Atleast 8 characters
* Alowercase letter
* Anuppercase letter
Password * Anumber

* Mo parts of your username
* Your password cannot be
any of your last 4 passwords

Keep me signed in

New password

_ B
Sign in W
Re-enter password
Forgot password? &
Back to Profiles
Update password

Cancel
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04 Validate Patient Data (continued)

Load a patient in your EHR.

E Log into your EHR and select a patient. Some organizations are configured to only display a
select portion of your total patient population. If this is the case for you, check your welcome
email for a list of testable patients.

D Werecommend testing & validating data for at least 3 of your patients.

If you have any issues logging in or loading your patient data into the Holon app, view the
Troubleshooting section on the next page.
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Troubleshooting

01 Troubleshooting Extension

A Check that the Chrome extension is installed and enabled.

B Itis best practice to sign in to the app first before logging into the EHR. This allows the Chrome
extension to connect to the app, which may take a short amount of time.

CollaborMNet Browser Extension 7.0.48.136 cert
Manage Holon's CollaborMet integration with Web-based EHRs
Connected to the client.

CollaborNet Browser Extension

Manage Holon's CollaborMet integration with Web-based EHRs
Mot connected to the client. (searching...)

C Closing/Re-opening your browser may be necessary when the extension has connectivity, but
is stuck on a patient that is no longer in context.

D Restarting the app may be necessary if there is a connection issue between the app and
extension or if the app itself is performing outside of the normal standards.

H* Healthcare should feel human. 9 © 2023 Holon Solutions. All rights reserved



02 How to Troubleshoot

A The extension contains different data points depending on if there is a patient in context and if
you are on a page the extension recognizes as a valid EHR. If you're currently in an EHR and
have a patient in context, the extension will show the name and version of the EHR, whether it is
connected to the client (the ribbon), the provider’'s Holon username, the Alias equates to the
workstation name, the provider’'s EHR username, and the name of the patient in context, along
with its patient identifier.

CollaborNet Browser Extension 7.0.48.136 cert
EHR: OpenEMR, version: v5.0.2
Connected to the dient.

Signed in to Holon Universe as
cstjohnocg@holonsolutions.com

Using alias W10LTSUP09
Using client credentials

Provider: demo
Patient in context: Betty Boop (57)

B The Chrome extension icon will change based on its connectivity to the ribbon and if there is a
patient in context. If the extension is not connected it will display a ! symbol on the icon. Once
connected, the ! symbol will go away regardless of the web page you are viewing. If you have
a patient in context on a recognized EHR website, the icon will change to display Pt on the icon.
This signifies that the extension is currently holding data on a patient.

Connected Not Patient in
Connected Context

C To recenter your app on the screen, you can press Ctrl+Shift+M after clicking on the app icon
in your taskbar. This will bring the app to the front of your main screen if it is ever stuck off
screen, where you cannot move it with your mouse.

Healthcare should feel human.



03 Installation Issues

A Sometimes, a device's internal clock being incorrect may cause encryption issues during the
installation process. If a web socket error occurs on startup of the app, please check and
compare your system clock time to the world clock for your time zone and make sure there
aren’t any major differences.

If you still have any issues loading your patient data into the Holon app, please submit a support
ticket by filling out the form on the Holon Support website.

B> contact Support  https://www.holonsolutions.com/support/
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